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K EnnHEEIM cTagmapTam

KagecTBa O0CTYKABAHAA CETEBEIMA
OpraHH3alMIMH noTpebuTeneit
YCIYT CETEBRIX OpraHu3alHi

Wudopmarus o kagecTse obcmyxuBanms morpebureneii
yenyr Q00 «TparsurOaeproMonTtaxy 3a 2020 roz

1. O6mas uadopManusL O CETEBOH OPraHU3alvH

1.1. KomsuecTBo TIOTpeSHTENEH YCIyT CeTeBOH OpraHusaluy (fanee - HOTpebHTeNnH) ¢ pa3bHUBKOM 1O YPOBHAM
HaNpPAKECHHS; KATETOPHAM HAIEKHOCTH noTpebutenell u THITY notpebutenelt (PUAYSCKHE MK IOPHIUIECKHE
AMIA), 4 TAKKE [WHAMHKA 1O OTHOIUEHHIO K TOXY, TPEAIIECTBYIONEMY OTYETHOMY, 3aHONHACICA B
NpOM3BOMEHOM GopMme.

KonugecTBo noTpeduTenen

JlnEaMPKa H3MEHEHHST
2019 roxm 2020 rox noxazarend, %
IOpunmaeckre | Qusndeckue | fopupmdaeckue | Omsmueckue | FOpupudeckue | DU3HHCCKAE
JIAa nHia ouna Jiuna JIHIA JHua
704 0 635 0 0% i

1.2. KonWHecTBO TOYEK TIOCTABKY BCET0 H TOYEK TIOCTABKH, 000PYHOBAHHEIX NpHOOpaMy yHueTa SIEKTPHIECKOH
sHepruy, ¢ palOuBkol: (uandeckue JIHMLA, IOPHOMYECKHC M4, BBOMHBIC yoTpolicTea  (BBOJHO-
pacTpeneNuTeIsHOe  YCTPOHCTRO, [ABHBIH pAacOpeleNHTeNEHE IMUT) B MHOTOKBAPTHPHEIE [IOMa,
Gecxo3sitibie 0GLEKTE 3IEKTPOCETEROTO X035 HCTBE, IPEOOPEI yUeTa C BOSMOXKHOCTRIO, TUCTaHIMonHOro cGopa
NAHHBIX, & TAKKE [HHAMUKA [0 OTHOMIEHMIO K TOMY, MpPEeAUIECTBYIOLIEMY OTYETHOMY, 3aIlONHACTCS B
NIPOM3BONIEHOM (opMe.

Junavuka
N 2019 roxg 2020 rox U3MEHEHHS
" /.;1 HawMeHoBaHHUE TOKA3ATEILL . TOKa3aTens, % :
I0p. mana | @us. | I0p. muma | ©us. | IOp. mana | dus,
HAna JHEUA nmua
1. | KompuecTBO TOHEK IOCTABKH - 885 - 810 - 92%. -
5 Komec’mo rpqelc TIOCTABKH, - 285 ) 810 i 9% _
obopynoBaEHEIX ~ OpHOOpaMH
BROJIHEIE YCTPOHCTBA (BBOKHO-
pacIpe/ieIATENEHOE:
3. | ycTpolcTBO, TIIaBHEIH 262 : 225 - 86% -
pacIpe/ielTeMbHbIH IIHT) B
| MHOTOKBapTHDHEIE I0Ma
4 Becxo3aHHEe 00BEKTEL . i ; : ) }
" | 3MeXTPOCETEROro X039HCTRA
j |TpHGNE g B g | a0 | - | 124% | -
BO3MOXXHOCTBIO _

IpumMeuanue: OTpuaTe/ibHas JHHAMAKE TIO KOGMCCTBY TOHCK IOCTABKA CBA38HA ¢ PACTOPIKCHHEM OOTrOBOpa

apenzp no BKTII-2618.




1.3. Undopmarms 06 o6peKkTax SMEKTPOCETEBON0 X03MHCTBA CETEBON OpraHM3aluy: JUIHHA BO3AYIIHEIX
munui (nanee - BJI) u xaGensnsx jummi (namree - KJI) ¢ pasbuBxoi mo ypoBHSM Hanpsmcem,
xomagectBo monetanmmi 110 kB, 35 kB, 6(10) xB B [muHaMHKe OTHOCHTSIBHO TOJE,
OpPEeNIIECTRYIOMEro OTIETHOMY, 3all0NHETCs B IPOH3BOIBHOH dopme, '

KaGensusie maand 0,4-220xB

MMPOTAKEHHOCTS, KM Avamuka
YporeHb HanpAKEHNA . VSMEHEHUS
2019 rog 2020 rog | ”O*‘aﬁ;‘/f‘“fe”ﬂ-
(1]
KN-0,4 kB 78,29 81,98 105%
KI-6(10) kB' 34,84 56,58 162%
KI1-35 «B =
KN-110 kB ~
KN-220 kB 5
HUroro KI1 0,4-220 kB 113,13 138,56 122%
Bozaymmse muamn 0,4-500xB
MpoTsHKEeHHOCTE MO TPacce, KM OuHamuka
. _ N3MEHEHNSA
VP ORBHETRA NS 2019 rog 2020 rog | nokasatens,
%
BI1-0,4 kB -
B-6(10) kB 0 0,06 -
BJ1-35 kB =
BN-110 B ”
BN-220 kB -
‘BI-500 kB -
WUtoro BIl1 0,4-500 kB 0 0,06 -
TpanchopMaTOPHEIE TOCTARIAE H PACIPEICIHTEEHEIS
nyakTs 0,4-6/10kB '
' Konudecreo TT1; WT. OuHamuka
WaMeHeHUA
Haumerosarive Tf1 2019 rog 2020 rog | nokasarens,
%
CTH >
MTT1 2
KT, KTrH 0 4 X
3TN c
BKTT1 38,00 | 59,00 151%
PM, PTM, 6P 2 3 150%
Wroro 4 66,00 161%

1.4. VpoBeHs (HH3MIECKOTO H3HOCA 06BEKTOB. IEKTPOCETEBOIO XO03JHCTBA CETeBOH OpraHH3alHK C
pa3GHBKO# IO YPOBHAM HAIPIKEHHUS U IO THIIAM 060pyaOBaHHAS, & TAKKE IHHAMHKA [I0 OTHOIICHHIO
K TOJY, NPEAMIECTBYIOMEMY OTICTHOMY, 3aONHACTCA B IpOM3BONBEHOM (QopMe U BBIpaKacTcd B
opo {{EHTAX TI0 OTHONIEHWIO K HOPMATHBHOMY CPOKY ciyx0Ob! 00BEKTOB.

2. Viudopmanus O Ka9ecTBe YCIyT IO MEPENate
SMEKTPHIECKOH SHEPTHH

2.1, IloxazaTenu KagecTBa yCIyT II0 niepesiade BNEKTPUICCKOR SHEPIHH B LETIOM 110 ceTeRol Opragu3aliy

B OTUETHOM HEPHOIE, & TAKKE IWHAMHAKA II0 OTHOIICHHIO K rony, ]IPEI{IIIGCIB}‘IOILISM}? OTICTHOMY.



3HayeHWe nokasarens, rogsl

N Mokasarenks — — lﬁil?;‘::;
nokasarens
” ;
1 2 3 4 5
MNokasaTens cpenHe ’
I - ool s i 0 0,0099 :
{Msaidi), 4yac, scero
1.1 8 Tom Yucne no BH (110 kB u Beilwe) 0 -
1.2, 8 Tom 4ucne no CH1 (35 - 60 kB) 0 -
1.3, B ToM 4vcne no CH2 (1 - 20 kB) 0 0,0009 -
1.4. B Tom yucre no HH (ao 1 kB) 0 =
Tokasarenk cpenHel YacToThl
¢ ZEZ??S&E’Q"&”ZSS??&‘J’ (Msaifi), wr., 0 0,0247 -
BCETo
241. B TOM 4ucne no BH (110 kB v Boie). 0 -
2.2. B8 TOM yucre no CH1 (35 - 60 kB) 0 @
2.3, B ToM 4ucneno CH2 (1 - 20 kB) 0 0,0247 -
2.4. & Tom yucne ne HH (go 1 kB) 0 -

lNokasarens cpeaHei
NPOAOIKUTENEHOCTH NpeKpalleHuik
nepefaqy aNeKTpUYEcKor 3Heprum,
CBA3AHHBIX C NPOBEASHUEM
PEMOHTHbIX paboT Ha obbexTax

3 3F16KTPOCETEBOrO X03sWCTEa 0 0 -
CETeBOIi opraHu3aunm (CMexHol
ceTesoW opraHusalii, WHbeIX
Bnanensles 0GbEKTOB
anekTpoceTesoro xoarkcraa) (Msaidi
nnax), 4ac, BCEero

3.1, B ToM uucne BH (110 kB u BbiLLE)
3.2. 8 ToM yucne CH1 (35~ 60 kB)
3.3 B ToM yucne CH2 (1 - 20 kB)

3.4, 8 ToM 4ucne HH (go 1 kB)

ojojo|o
olojo|o
1

Mokasatenb cpegHeil 4acToTh
npekpaljeHn nepejaqu
BMEKTPUYECKON 3HEpruK, CBA3EHHBIX
C NPOBEAEHNEM PEMOHTHbIX padoT
Ha oBbeKTax ANeKTpOCeTeBoro 0 0 )
XO3AMCTBA CETEBOW OpraHusalni .
(cMexHO| ceTeBoit opraHuaalui,
WHbIX BragenbLes 06bekToB
anekTpoceTesoro xossicTaa) (Msaifi
nnaxy, LWT., BCEro

4.1, | BTomuucne BH (110 kB u BriLe)
4.2, & Tomuucne CH1 (35-860 kB)
4.3. B Tom yucne CH2 (1 - 20 «kB)

4.4. | BToMyvcrie HH (ao 1kB)

ololo|lo
olo|lol|lo

2.2, PeliTHHT CTPYKTYDHEIX SHHHI{ CETeBOH OPraHM3alMi [0 KadecTBY OKAasaHus yClIyT IO nepenaie
INMEKTPUYESCKOH SHEPIHH, a TAKKE 10 KadCCTRY 3NeKTPHIECKOH 9HEPTHH B OTICTHOM IIEPHONE.
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2.3. Mepoupusitas, BEIIOTHEHHEIE CETEBOH OPTAHH3ANMEH] B 1Ie/IX IOBHINCHHS KAYeCTBa OKA3AHHS YCIYT
10 TIepeiage NEKTPHIECKOH SHEPIHy B OTIETHOM IIEPHOJE, 3al0HIETCA B IPOH3BOIBHOR hopMe:

— mpoBexeEHe paboT MO KOHTPOMIO 33 SKCOTYaTAUHOHHEIM H TEXHHYECKHM COCTOSHHEM
npuabopoB ydeTa, yeTaHOBKa D0Jiee COBEPMIEHHEIX CPENCTB U3MEPEHAH;

— obecneuenne CHATHA NOKa3aHmu ¢ moMombio AMHC KV3;

— opraHuzanEs paboTel HO aHATH3y 049aroB IOTEPs W PeHIOB IO BESBICHHIO HEYYTEHHOIO
SNIEKTPONOTPEOACHHS;

— ONTHMHU3AIHL PEXHAMOB pabOTEL ANEKTPHUECKHX CETEH;

= CcepTH(UKANKS 3MEeKTPAIECKOR SHEPTHH.

2.4. TIpouas HEGOPMANHA, KOTOPYIO CeTeBas OPraHW3alMs CIATACT UENeco06pasHoit s BKIIOYCHAS B
OTYET, Kacaromascs KadecTBa OKasaHHd YCIAYT IO MEpefade SIEKTPHYUECKOH SHEPIHH, 3allOJIHACTCH B
TIpOH3BONEHOK dopme: -

3. Mrdopmanms o KagecTse yCIyr
IO TEXHOMOTHYECKOMY TIPHCOETHHEHHIO

3.1. Mudopmanss 0 HaIMIAK HeBOCTPEOOBAHHON MOIMHOCTH (MOIIHOCTH, ONPEIEIIeMOl KaK pasHOCTh
Mexay TpaHchOpMAaTOPHOH  MONIHOCTEK) LEHTDOB OMTAHHS H  CYMMapHOH  MOMIHOCTEIO
SHEPrONPHHEMAIONIIAX YCTPOHCTB, HEOCPEICTBEHHO (MM ONOCPENOBAHHO) MPHCOSAMHEHHEIX K TAKHM
HeHTpaM THTAHKS, ¥ SHEProNpHHHMAIONIMX YCTPOHCTB, B OTHOIICHHM KOTOPEIX HMMEHOTCS 3asBKH. Ha
TEXHONMOTHIECKOE TIPHCOSIUHCHHE) AT OCYIIECTBIIEHHS TEXHOIOIHIECKOTO IIPHCOEARHEHHS B OTIETHOM
IEpHOIE, 8 TAKKe O IPOTFHO3aX e YBEeNHIeHHS ¢ pazbuBKOH MO CTPYKTYPHEIM EOWHHIIAM CETEBOH
OpraHM3alMy H [0 YPOBHAM HaNpSKEHMS HA OCHOBAHWHM WHBECTHIMOHHOHW NpOrpaMMbl TakoH
OpraHu3al|H, 30/ HAeTCS B NPOH3BONEHOM GopMme.
VHBeCTHIIMOHHAS IPOTPaMMa OTCYTCTBYET.

3.2, MeponpusTys, BEIIONHEHHBIC CETEBOH OpraHu3aluel B Ie/HIX COBEPIIEHCTBOBAHAA JEATSIBEHOCTH 110
TEXHONOTHYCCKOMY, IPHCOSIMEEHHAIO B OTIETHOM TIEPHOZIE, 3AIOTHAETCS B IPOH3BONBHOM dopMe.

PeatH30oBaHa BOSMOMKHOCT AHCTAHIHOHHOTO OOCITY>KHBaHUS notpebutened B «JImunoM Kkabumere
moTpebuTes» Ha caliTe OpraHu3ayi.

3.3, Ilpodas mEpOPMAIHS, KOTOPYIO CeTeBas OpraHM3alis CIHTACT NeNeco00pasHof 1T BIUIOYCHNS B
OTYeT, Kacaromascs NPEIOCTABICHHS YCIYT TIO TEXHOJOTMYECKOMY MPHCOSHMHEHHIO, 3alOHACTC B

[POHE3BONBHOR dopme:-

3.4, CBeIEHHS 0 KA9ECTBES YCIYT IO TEXHOTOTHIECKOMY TIPHCOSIHHEHHIO K SNIEKTPHIECKAM CETAM CeTeBOH
OpraEH3alyH.
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3.5. CTOMMOCTH TEXHOIOTMIECKOro IPACOCANHEHHS K SIEKTPHYECKEM CETAM CETEBOM OpraHH3allMy (e
JAMONHAETCH, B CNyYaé HANWYKA HAa OQHUMANEHOM caliTe ceTeBOM OpTaHM3aUMH B CeTH MHTEepHET HHTEPAKTHBHOTO
HHCTPYMEHTA, KOTOPBIH TI03BOIAET aBTOMATHYECKH PACCYHTHIBATE CTOMMOCTS TEXHONIOTHYECKOTO, NIPHCOSAMHEHUA TIDH BROJE
TIAPAMETPOB, NPELYCMOTPEHHEIX HACTOANIMM ITYHKTOM). ‘

4, KauectBo 06CIyXABaHHES

4.1. Konuuectso ofpameHnit, HOCTYIHBIIMX B CETEBYIO OPraHu3alliio (Bcero), obpamenwit, cogepxanmx
xanofy w (wm) ofpameHull, CONepKamEX 3asBKy HAa OK43aHHE YCINYT, NMOCTYNHBIIHX B CETEBYIO
OpraHW3aIHIo, a TAaKKe KOMHIecTBO ofpameHwil, mO KOTOpEIM OBUIM 3aKO9EHBl HOTrOBOPEl 06
OCYIECTRIEHHH TEXHOIOrHIECKOTO IPHCOSNMHEH S ¥ (W) JOTOBOPE! 00 OKA3aHKWM YCIIYT 1O Iepenade
BIEKTPHIECKOlt SHEPIHH, & TAKKE [0 KOTOPEM OBUIH yperylTHpoBaHH! KaloOk B OTICTHOM MEPHOJE, &
Taxoke THHAMEKA [0 OTHOMIEHHIO K TORY, NPeANISCTRYIOMEMY OTISTHOMY.
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4.3. Vindopmanus o 3809H0M 06CITyKHBAHKMH TIOTpebHTENEH TOCPEACTBOM TeNSQOHHOH CBIM.

N HaumenoraHue Enunnna
H3MEPeHHS
1 |Tlepedens HOMEPOR TENEPOHOB, BELIEIEHHBIX JULT HOMED
o6cmyxuBaHus TOTpEOHTENEH: tenedona | 239-13-03

Homep TenedoHa 10 BONPOCaM 3HEPrOCHA0KEHHS:
Howmepa TenedoHOB NEHTPOB O0pabOTKH TeleOHHEIX
BEI30BOB:

2 | Ofmee Tucno Tene)ORHEIX BEZ30BOB OT HOTpeOUTENeH 10 | EHHHIIE 59
BEIZICIIEHHEIM HOMéEpaM Tene(hOHOB

2.1 |O6mee uncno TenedOHHBIX BEI3OBOB OT HOTpeOHTENeH, Ha | €IMHMAIEL 59
KOTOpEIE OTBETUII OIIEPaTOp CETEBOH OpraHu3aHy

2.2 | O6mee uncno TenedOHBEIX BE3OBOB OT HNOTpebuTENEH, CIOMHUIEL |-
06paboTaHHBIX aBTOMATHIECKH CHCTEMOR
HHTEPaKTUBHOTO I'0JIOCOBOTO MEHIO

3 | Cpenmmee BpeMs OXKEIAHHEA OTBETA OTpeOUTENEM IPH MHH. 3
Tene(hOHHOM BEIZ0BE HA BELICICHHEEIE HOMEPA TENEePOHOR
3a TeKyIHH IEePHON

4 |Cpennee Bpems 06paboTka Tene()OHHEOrO BEI30BA OT MHH. 10
TOTpeGUTENs Ha BRIICICHHEIE HOMepa TenedOoHOB 3a

TEKYIIH TepHOLT

4.4, Kareropus obpamenHi, B KOTOpOH 3aperHCTPHPOBAHO Haubonpmee 49ucio OOpaleHHil BCero,
ofpaniesnii, conepKampx xanoby, obpameHrH, ConePKANUX 3a8BKy Ha OKa3aHHe YCIIyT, HOCTYIIHBIINX
B OTYETHOM IIEPHOJE, B COOTBETCTBHH € IIYHKTOM 4.1 Undopmanum O KadecTBe OOCIyKuBAHWUS
noTpebuTENEH YCIyT.

4.5. Onucanue JONONHATEIBHEIX YCIYT, OKa3sIBAEMBIX IOTPEOHTENIO, IOMHMO YCIYT, YKA43aHHBIX B
Ejuusix cTaHjaprax KagecTBa OOCTY)XMBaHWs CETEBBIMH OpPraHM3allHsIMA noTpebuTene# CETEBRIX

OpraHM3aliH.

4.6, MepompusTes, HaIpaBICHHEC Ha paboTy C CONHATBHO YSA3BHMBIMH TDYIIIAMH HACC/ICHHA
(TIeHCHOHEPE], HHBANU/EL, MHOTOICTHBIC CEMbH, YHACTHHKH BOB u Goesrx neficTeui Ha TEPPHTOPHIX
JIpyTHX TOCYAApPCTR B COOTBETCTBUH C DeCpPATLHEIM 3aKOHOM OT 12 smmaps 1995 . N 5-®3 "O BeTepanax"
(CoGpanue 3axoHOfaTENECTBA Pocculickol Denepallin, 2000, N 2, er. 161; N 19, et. 2023; 2001, N 1, er.
2:'N 33, cT. 3427; N 53, c1. 5030; 2002, N 30, cr. 3033; N 48, c1. 4743; N 52, cr. 5132; 2003, N 19, cr.
1750; 2004, N 19, cr. 1837; N 25, ct. 2480; N 27, ct. 2711: N 35, ¢ct. 3607; N 52, ct. 5038; 2005, N 1, cT.
25; N 19, cr. 1748; N 52, c1. 5576; 2007, N 43, ct. 5084; 2008, N 9, ct. 817; N 29, c1. 3410; N 30, c1.
3609; N 40, cr. 4501; N 52, cr. 6224; 2009, N 18, c1. 2152; N 26, er. 3133; N 29, cr. 3623; N 30, cr. 3739;
N 51, cr. 6148; N 52, cr. 6403; 2010, N 19, cT. 2287; N 27, ct.3433; N 30, ct. 3991; N 31, cr. 4206; N-50,
or. 6609; 2011, N 45, cT. 6337; N 47, c1. 6608; 2012, N 43, ct. 5782; 2013, N 14, ct. 1654; N 19, ¢1.2331;
N 27, cr. 3477; N 48, cr. 6165; 2014, N 23, ¢1. 2930; N 26, ct. 3406; N'52, e, 7537; 2015, N 14, c1. 2008),
MaTepH-0/IAHOTKY, Y9aCTHUKY JHKBHIAUWY aBapAy Ha Yepuobrumckoll ASC H OIPHPABHEHHEIS K HAM



i

KaTeropry TPaxkiaH B COOTBeTCTBHH ¢ 3akoHoM Poccmifickolt @enepamuu ot 15.05.1991 N 1244-1 "O
COLMANBHOM 3aMUTE TPaX/aH, MONBEPIIIAXCS BO3ACHCTBHIO pajMalliyi BCIEACTBHE KaracTpodsl Ha
Yepuobsusckoit ADC" (Bemomoctu Cwesna mapommerx nenyraros PCOCP m Bepxoemoro Cosera

PCOCP, 1991, N 21, cr. 699; Benomocts Chesna HapoaHsX memyTatos Poccumiickolt Memeparum u

Bepxoeaoro Cosera Poccuiickodt Qepmepamuum, 1992, N 32, cr. 1861; Colpanre 3aKOHOAATETLCTBA
Poceuitckoit ®enepanun, 1995, N 48, cr. 4561; 1996, N 51, cr. 5680; 1997, N 47, c1. 5341; 1998, N 48,
cT. 5850; 1999, N 16, ct. 1937; N 28, ct. 3460; 2000, N 33, ct. 3348; 2001, N 1, cT. 2; N 7, cT. 610; N 33,
cT. 3413; 2002, N 30, cT. 3033; N 50, ct. 4929; N 53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 43, c1.4108;
N 52, cr. 5038; 2004, N 18, ct. 1689; N 35, c1. 3607; 2006, N 6, cr. 637; N 30, ct. 3288; N 50, c1. 5285;
2007, N 46, ct. 5554; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, ct. 3616; N 52, ¢1. 6224, N 52, cr. 6236;
2009, N 18, cr. 2152; N'30, cr. 3739; 2011, N 23, ct. 3270; N 29, cr. 4297; N 47, ct. 6608; N 49, c1. 7024;
2012, N 26, c1. 3446; N 53, e, 7654; 2013, N 19, c1. 23313 N 27, c1. 3443; N 27, c1. 3446; N 27, c1. 3477;
N 51, ct. 6693; 2014, N 26, 1. 3406; N 30, cT. 4217; N 40, 7. 5322; N 52, 1. 7539; 2015, N 14, cT. 2008).

4.7, TeMEl B Pe3yIbTATEL ONPOCOB HOTPeOHTeNeH; IPOBOIUMEIX CETEBON OpraEH3alMeil /s BEIABICHHS
MHeHHS MoTpebuTeNel 0 KadecTBe 0OCTy>KABAHUS, B PAMKaX HCIIONHEHAS ENUHLIX cTaBAapToB KayecTra
0BCIyKUBAHUS CETEBBIME OPraHH3alKsIMHU TIOTPECHTENCH YCIIYT CETEREIX OpPraHn3alyi.

4.8, MeponpHsTHs, BEIOTHAEMBIE CETEBOH OpraHu3alHel B IE/IX NOBHIIEHAS Ka9eCTBa O0CITy K HBAHHA
notpebHTENEH.

4.9, Vindopmanus nio obpamenusm norpedurenei. OO0 «Tpan3utOneproMOoHTAX) HE ACTATH3HPYST
obpamenns ToTpebuTeNel, NOJAHHEIX NOCPENCTBOM TenedoHHOM cBa3u. Obmas mHOpManus IO
ofpamenuaM yKa3aHa B 1. 4.1



